Ycii0BUA OIUIATHI KAPTAMU

IIpaBuiia omiaarbl 1 0€30IACHOCTD
IJiaTeked, KOHPUACHIHAIBbHOCTD
nHpoOpMaAUH

Omata 6aHKOBCKUMHM KapTaMH OCYIIECTBIISIETCS Yepe3 MPOLIECCUHT OBbIE CUCTEMBI, KOTOPHIE
MPOIILTA MEXIYHAPOIHYIO CePTUHUKAITUIO.

K omnare npunumarotcs kaptel VISA, MasterCard, MUP.

VYcnyra omiarel uepe3 HHTEPHET OCYUIECTBIsIETCs B cOOTBeTCcTBUH ¢ [IpaBunamu
MEXIYHApOJAHBIX TUTATeKHBIX cucteM Visa, MasterCard u [1narexxnoit cucremsr MUP Ha
MIPUHIIMIIAX COOIIOICHUS KOH(DHUICHIIMAIIBHOCTH U O€30TIaCHOCTH COBEPIIICHUS TIIaTexa, IS
4ero MCIOJb3YTCS CaMble COBPEMEHHBIE METOIbI IPOBEPKH, MIU(POBAHUS U TIEpEIadun
JTAHHBIX TI0 3aKPHITHIM KaHAJIaM CBSI3H.

[Tpu omtare 3aka3za 0aHKOBCKOM KapTol 00paboTKa IiaTeka (BKJIFOYas BBOJ HOMEpa KapThl)
IMPOUCXOJUT HA 3aLHHLHeHHOﬁ CTpaHUuLC HpOL[CCCPIHFOBOfI CHUCTCMBbI, KOTOPAs MpoIuIia
MEXIyHAPOIHYIO cepTU(HKAINIO. DTO 3HAYUT, YTO BAITU KOH(PHUICHIINATHHBIC TaHHBIC
(PEeKBU3HUTHI KapThl, pErUCTPAIIMOHHBIE JaHHBIC U Jp.) HE MOoCcTymaroT B KoMmanwto,

nux 06pa60TKa IIOJHOCTBHIO 3allUINCHA U HUKTO, B TOM YHMCJIC Hallla KOMHaHI/ISI, HE MOXKCT
MOJIYUUTh ICPCOHAJIIBHBIC U OaHKOBCKHE JaHHBIC KJIIMCHTA. HpI/I pa60Te C KapTOYHBIMU
JAHHBIMH TIPUMEHSETCS CTAaHAAPT 3alIUTH HHGOPMAIUH, pa3paboTaHHBIN MEXTyHapOIHBIMHU
wiaréxaeiMu cucremamu Visa u MasterCard — Payment Card Industry Data Security
Standard (PCI DSS), uto obecrieunBaet 6e30macHy0 00paboTKy peKBH3UTOB baHKOBCKOM
kapthl [epxarens. [I[puMeHsieMass TEXHOJIOTHS MEpeIadn JaHHBIX TapaHTUPYET
06€30IacHOCTh 110 CACIIKaM C 0OaHKOBCKHMU KapTaMH1 IIYTEM HUCIIOJIb30BAHUSA TIPOTOKOJIOB
Secure Sockets Layer (SSL), Verified by Visa, Secure Code u 3aKkpbIThIX OaHKOBCKHX CETCH,
HMCIOIIUX BBICIIYIO CTCIICHD 3allIUTHI.

Ha crpanune u1s BBoJa JaHHBIX 0AHKOBCKOW KapThl MOTPeOyeTCsl BBECTU JaHHBIE
0aHKOBCKOW KapThl: HOMEp KapTbl, UMsI BJIaJIeNIblia KaPThl, CPOK AECUCTBUSI KapThl,
Tpéx3HauHbll koA 6e3omacHocTH (CVV2 ms VISA, CVC2 ansa MasterCard, Koa
Hononuurensaoit Unentudukanuu mis MUP). Bece HeoOxoauMble JaHHBIE POTIeYaTaHbl HA
camoit kapte. Tpéx3HauHbli KO 6€30MaCHOCTH — 3TO TpU HUPHI, HAXOAAILIUECS HA
oOpaTHO# cTropoHe KapThl. Jlanee Bbl OyieTe nepeHanpanieHbl Ha cTpaHully Bamero 6anka
U1l BBOJIA KoJia Oe30macHoCTH, KoTopbiil npuaer kK Bam B CMC. Ecnu ko 6e3omacHocTH K
Bawm He npuien, To cnenyer oOpatutbes B 0aHK, BbliaBIIui Bam kapry.



Crnyuau oTKa3a B COBEPILEHUY TUIaTEXa:

o bankoBckas KapTa HC IMPCAHAa3HAUYCHA OJIs1 COBCPIICHUA I1aTexen ucpe3

MHTEPHET, 0 YeM MOXHO y3HaTh, oOpaTuBLIKCh B Bain baHk.

o Henocrarouno cpencts st omiarel Ha 6aHKOBCKOHM Kapte. [logpoOHee o
HaJIMYUU CPEeACTB HA OAHKOBCKOM KapTe Bbl MOXeTe y3HATH,

0oOpaTUBUIUCH B OAHK, BHITYCTUBIINNA OAaHKOBCKYIO KapTy.
o JlaHHbIe OAHKOBCKOM KapThl BBEIEHBI HEBEPHO.

o Hcrek cpok neiicTBus 0aHKOBCKOM KapThl. CpOK AEHCTBUS KapThI, KaK
IPaBUJIO, YKa3aH Ha JIMLEBOI CTOPOHE KapThl (3TO MECSI] U IO, 110
KOTOpOTo AeicTBUTENbHA KapTa). [lonpoOHee o0 cpoke AeHCTBUS KapThl

Bbl MokeTe y3HaTh, 00paTUBIINCH B OAHK, BHITYCTUBIINN OAHKOBCKYIO

Kapry.
ITo Bonpocam oru1atTel ¢ MOMOILIbI OAHKOBCKON KapThl M HHBIM BOIPOCAM, CBA3aHHBIM C
paboroii caiita, Bel MoxeTe oOpamarbes o CleayoneMy aapecy JMeKTPOHHONW MOYTHI
info@zaleycash.com.

[IpenocraBnsemas BaMu NepcoHalIbHAsg HHpopManus (UM, aapec, TenedoH, e-mail, Homep
0aHKOBCKOW KapThl) ABJSETCS KOH(DUICHIIMATHHON U HE TOAJISKUT pasriameHuto. Jlanasle
Balllell KpeIUTHOM KapThl MIEPEIaloTCs TOJIBKO B 3aIM()POBAHHOM BHUE U HE COXPAHSIOTCS Ha
Hamem Web-cepgepe.

IlpaBuiia Bo3Bpara JeHEeKHbIX
CpeacCTB

IIpu onnare kapTamMu BO3BpaT HAJIMYHBIMHU JCHEKHBIMH CPEICTBAMHU He nomnyckaercd. [Ipu
3arpoce BO3BpaTa JIEHEKHBIX CPENICTB IIPH OTKAa3€ OT MOKYIIKU BO3BPAT MPOU3BOANUTCS
UCKITIOUUTENFHO Ha Ty K€ 0aHKOBCKYIO KapTy, C KOTOPOi Obl1a MpOM3BEACHA OILIaTa.
[Topsinok Bo3Bpata peryinpyercs NpaBUIaMu MEKTyHapOAHbIX MIaTEKHBIX CUCTEM.
[Ipouenypa Bo3BpaTa periaameHTUpyercs cratbend 29-32 deaepanbHoro 3akona «O 3ammure
npaB moTpeduTeneit», a Taxke cr. 782 'K P®. [lns Bo3Bpara 1eHEKHBIX CPEICTB HA
0aHKOBCKYIO KapTy HEOOXOIMMO 3al0JIHUTh «3asiBJICHHE O BO3BpATe JIEHEKHBIX CPEJICTBY,
KOTOPOE BBICBUIAETCS 110 TPEOOBAHUIO Ha 3JIEKTPOHHBIN a/ipec U OIPABUTh €r0 BMECTE C
NpUIOKEHHEM KonuK nacropta 1o aapecy info@zaleycash.com. Bo3spar nenexHbIx
cpencts OyeT ocyllecTBIIEH Ha 0aHKOBCKYIO KapTy B TeueHue 21 (1BaauaTv OAHOrO0)
palouero Hs co HS NOTy4eHus «3asBleHHE O BO3BpaTe JAEHEXHBIX cpeacTB» Komnanuei.
Jliist BO3BpaTa ICHEKHBIX CPEJICTB 110 ONEepaIHsiM, TPOBEACHHBIM C OIIMOKaMH, HEOOXO0IUMO
00paTUThCS C MUCbMEHHBIM 3asBJICHUEM U MTPUIIOKEHUEM KOIIUU MacropTa u



YEKOB/KBUTAHIIUH, TOATBEPKIAIOIINX OMMO0OYHOE criricanue. J[aHHOe 3asBIICHHE
HEoOX0MMO HarpaBuTh 1o ajapecy info@zaleycash.com. Cymma Bo3BpaTa OyneT paBHATHCS
cymme mokynku. Cpok paccMoTpeHus 3asBICHUS U BO3BpaTa JICHS)KHBIX CPEJCTB HAUMHACT
HCYHCISATHCS C MOMEHTa nonydenust Kommanueit 3asBieHus: U pacCYUTHIBACTCS B pab0UYNX
THSX 0€3 yueTa mpa3qHUKOB/BBIXOHBIX/HEPAOOUUX AHEH.
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